1- The questionnaire link formulated for the research

https://docs.google.com/forms/d/e/1FAIpQLSefJAjis-QbqD-stALwUcLHcJKLo36upV4nE-3W9uIgG4Uq_A/viewform?vc=0&c=0&w=1&usp=mail_form_link


2-Translation of all of the questionnaire: Questions from 1-22:

A Questionnaire on “Palestinian Mothers’ Perceptions about Online Learning at Public and Private Elementary Schools during COVID-19”

Section one:
 
Question number one:

1-Which grade your child was enrolled in last semester?

a. First grade
b. Second grade
c. Third grade
d. Fourth grade

Question number two:

2-Where was the school located?

A-Village
B-Town
C-Camp
D-City


Question number 3:

3-What kind of school your child was enrolled in last semester?

a. Public school 
b. UNRWA school 
c. Private school 

 
Question number 4:

4-What was the academic level of your child at the end of the first semester?

a. Excellent 
b. Very good  
c. Good
d. Mid 
e. Low

Section 2:

Question number 5:

5-Which of the following tools were available for the family and were used by the child in online learning?

a. Cell-phones 
b.TV 
c. Desktop 
d. Laptop 
e. Tablet 

Question number 6:

6-What was the learning style your child was asked to use in online learning during covid-19?

a. Through electronic learning platforms such as zoom meetings and so on.  
b. Through private groups such as the WhatsApp and the messenger. 
 c. Through the school face book page or its Instagram accounts. 
d. Through the school’s portal and its email.  
e. Through educational television channels. 

Question number 7:

7-What was the learning style the school conducted in online learning during covid-19? (You can choose more than one option)

a. Posting the teachers’ lessons to watch and listen only.  
b. Interactive classes where there was a clear interaction between the teacher and his\her students. 
 c. Assignments and lesson explanations through short videos sent via the whatsapp and the messenger and the like. 
d. Exams. 




Question number 8

8-Did the school (School principal & teachers) communicate with you in order to direct distance learning?
a. Always 
b. Sometimes 
c. Never 

Question number 9:

9-Did teachers send feedback on your kid’s work?

a. Yes 
b. No 

Question Number 10:

10-What were the most subjects the school focused on during online learning?

a. All subjects without any exceptions 
b. Core subjects only: math, Arabic and English
c. Main skills: reading, writing and mathematics
d. Each teacher used his\her own method and teaching style: nothing was specifically concentrated on

Question Number 11:

11-Distance learning made learning acceptable for your child and it took into account your child’s abilities and learning speeds?

a. Strongly agree
b. Agree
c. Neutral
d. Disagree
e. Strongly disagree 

Question Number 12:

12-Your child found learning online interesting.

a. Strongly agree
b. Agree
c. Neutral
d. Disagree
e. Strongly disagree


Section 3:

Question Number 13:

13-Did you have suitable electronic equipment needed for your child during distance learning?

a. Yes
b. No 

Question Number 14:

14-Did your child need help when learning online from home?
a. Yes
b. No


Question Number 15:

15-If your answer to question number 14 is yes, who was responsible for following up your child most of the time?

a. You (the mother)
 b. Father 
c. Brothers and sisters


Question Number 16:

16-Did you have a suitable internet network?

a. Yes
b. No

Question Number 17:

17-If your answer to question number 16 is yes, how do you estimate the internet speed and quality?

a. Very good
b. Good
c. Fair
d. Poor 

Question number 18:

18-Did you have another alternative when the internet network got disconnected?

a. Yes
b. No



Section 4:

Question number 19:
This question asks about the nature of activities that were offered to your child during online learning. 

	Q
	Question
	Disagree (orange color)
	Neutral (red color)
	Agree (blue color)

	1.
	كان للمدرسة دور فعال في دعم الأهل حول كيفية مساعدة أطفالهم في التعلم الإلكتروني.
The school played a big role in supporting the family while helping its child during online learning. 
	
	
	

	2.
	كان للمدرسة دور فعال في بناء علاقات متينة مع زملاء طفلك ومعلميه
The school played a big role in building good relationships between your child and his\her teachers.
	
	
	

	3.
	كان للمدرسة دور فعال في تشجيع الطفل والترفيه عنه.
The school played a big role in motivating and entertaining your child. 
	
	
	

	4.
	كان للمدرسة دور فعال في تغطية المحتوى التعليمي بشكل واضح وكامل في معظم الأحيان
The school played a big role in covering the main educational content.
	
	
	

	5.
	كان للمدرسة دور فعال في إرسال فيديوهات قصيرة وواجبات يومية لطفلي بشكل مكثف
The school played a big role in sending intensive daily assignments and short videos to your child .
	
	
	








	6.
	كان للمدرسة دور فعال في وضع علامات على كثير من اوراق العمل والامتحانات والواجبات
The school played a big role in evaluating and assessing online assignments, worksheets and exams.
	
	
	

	7.
	كان للمدرسة دور فعال في تدريب الأمهات مسبقا على كيفية التواصل مع المدرسة عن بعد.
The school played a big role in training you (the mothers) ahead of time on how to communicate with the school electronically during covid-19.
	
	
	

	8.
	لم تتفهم المدرسة مدى صعوبة التوفيق بين العمل وتدريس الأطفال في البيت
The school did not take into account the difficulties you might face while working and teaching your children at the same time. 

	
	
	

	9.
	اشتمل التعلم الإلكتروني على عمل مشاريع وتعلم مواد دراسية فعالة
Online learning included projects and learning effectively.
	
	
	

	10.
	لم تراع المدرسة الظروف النفسية التي يمكن ان يمر بها الطفل أو العائلة وكان الهم الأكبر ارسال الواجبات
The school did not take into account your child’s and your family’s social emotional well-being and its main interest was to send assignments.
	
	
	

	11.
	واجهت صعوبة كبيرة في التوفيق بين عملي و مهامي المنزلية وتدريس طفلي

I faced a lot of difficulties in managing between my work outside/ inside house and teaching my kid at the same time.
	
	
	



Question number 20:

Some of the difficulties you faced as a mother during electronic learning included:

a. Videotaping my kid while doing his\her homework 
b. Uploading the recorded videos 
c. Lack of printers at home 
d. Not taking the psychological conditions of students during the pandemic 
e. Sending too many assignments 

Section 5:

Question number 21:

If the virus continues spreading like this, pick the statement that best suits you to continue learning, please:

	Statement
	Disagree
	Neutral
	Agree

	Full time online learning.
استمرار التعليم داخل البيت كليا
	
	
	

	A hybrid learning with both face to face meetings and learning from home.
الدمج بين التعلم الوجاهي والتعلم الالكتروني مع اخذ الاحتياطات المناسة
	
	
	

	اختزال الفصل الدراسي الى ثلاثة اشهر بدل أربعة

Reducing each semester period into three months instead of four.
	
	
	

	Full-time return to school taking into account the needed precautions.
العودة الى المدارس مع اخذ الاحتياطات المناسبة
	
	
	



Question 22: Last question

22-Are you ready to be interviewed later? If yes, what is the preferable communication method you would like us to use to contact you?
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